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R« information Disclosure Statement 
10/812.857 



□ Urgent 0 For Review OP 



The Information contained in this facsimile is attorney privileged and confidential information intended only for the 
use of the individual or entity named above. If the reader of this message is not the intended recipient, or the 
employee or agent responsible to dolivor H to the intended recipient, you are hereby notified that any 
dissemination, distribution, use or copying of this facsimile Is strictly prohibited. If you have received this facsimile 
in error, please notify the sender immediately. 



If you experience problems receiving this facsimile, please contact Michele Zarinelli et 402-965-7077. 
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weost m-o*) 

S. Potent en* Trabemertt OWc»; U.S. DCFARTMCNT OF COMMERCE 



TRANSMITTAL 
FORM 

(to b» l/£cxJ tor Mconvspondonce after initial filing) 


Application Number 


n r' Mto .mini it am f. vnim ninir arm iwwr- 

KVB12.8SV \ 


Filing Data 




First Nomod Inventor 






34G2 


Examiner Name) 


irsnaamian, M 


V Total Number of Peges In TMiSubml«t!on | (a 


Attorney LJockol Number 


PAT-OOSA ^/ 



ENCLOSURES (Chech all that apply) 


L_l Fee TranBmlttal Form 

tZl Fee Attached 
1 1 Amendment/Reply 

LD After Final 

Q Affifl&vitS/d6Cla«itirjn(B) 

D Extension of Time Request 

Q Express Abandonment Request 

IV 1 information Disclosure Statement 

1 1 Certified Copy of Priority 

1 1 Documents) 

1 — 1 Rosponso to Missing Parts/ 
L_l incomplete Application 

f - 1 Response to Missing Pans 
1 — 1 wnrJgr37CFR1.52or1.53 


l_J Ora*ing(6) 

1 1 Uiconsing-roUiled Pupem 

1 1 Petition 

f - 1 Petitian to Convert to a 

1— 1 Provisional Application 

| 1 Power of Attorney, Revocation 

1 — 1 Change of Correspondence Address 

Q Terminel Disclaimer 

1 1 Request for Refund 

| ] CD. Number of CDM 


1 — 1 After Allowance communication 

1 1 to Technology Center (TC) 

1 1 Appeal Communication to Board 
1 — 1 of Appeals and interferences 
r~"| Appeal communication to tc 

1 1 (Appaal Notice, Brief, Reply Brief) 

I | Proprietary Information 

1 I Status Loiter 

1 — I Other Endosure(s) (please 

1 1 Identify bolow). 


\ Remarks 1 


SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT | 


or 

Individual name 


Raffl Gostanlan 


Signaturo 




Date 





CERTIFICATE OF TRAN5MJ55ION/MAIIJNG 



I horouy certify (hat this correspondence is being facsit 



>d to the USPTO or deposited with the United $ 



MIcheleA. Zarinelli 



^ Signature 



„_„ jd by 37 CFR 16 Thu mtonnalkin Is required to obtain or retain a benefit by the public which is lb file (and by the USPTO to 

pvtiuve) un apnlkatlon. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1 .14. This collection ll eitimawd to 2 hours W complete. Including 

• o, and submlMnguW completed appOcation form to the USPTO. Time wlD vary deporrilns upon the IndMduol coso. Any co 

require » complete thb form end/or swggestir "" " 



amount of time you require to co 



II yvu osmonw in comploting tlio form, call 1-800-PTO-9199 and select option 2 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In Re the Application of: ) Group Art Unit: 3623 

) 

JosephS. Cox ) Examiner: Trshadullnli, M. 

) 



o 

„Q Serial No.: 10/812.857 

Filed: 29 March 2004 



o 

5£ Atty. File No.: PAT-005A 

< 

CO 



p on EMPLOYEE SCHEDULING AND SCHEDULE MODIFICATION METHOD AND APPARATUS 
INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 
PO Boa 1450 

Alexandria, VA 22313-1450 



The references cited on attached form PTO-1449 are being called to the attention of the 
Examiner. 

£^Copies of the cited foreign patents and/or U.S. patents and/or non-patent references are 

unclosed herewith. 

| 1 Copies of the cited U.S. patents and/or U.S. patent application publications arc not 
enclosed in accordance with the waiver dated July 1 J, 2003, whereby patent applications filed after June 
30, 2003 and international applications that have entered the national stage under 35 U.S.C. § 371 after 
June 30, 2003 need not submit copies of the U.S. patents and U.S. patent application publications. 

| | Are not enclosed, in accordance with 37 C.F.R. 1 98(d), because the references were 
submitted to the U.S. Patent and Trademark Office in prior application Serial No, filed 



which is relied upon for an earlier tiling date under 35 U.S.C. g 120. 



To the best of the applicants' belief, the pertinence of the foreign-language references are 
believed to be summarized in the attached English abstracts and in the figures, although applicants do not 
necessarily vouch for the accuracy of the translation. 



CERTIFICATE OF MAILING QR TRANSMISSION 

Q hereby certify Ihnl (his pnper {olung will y . efenerf to » tiding attached or enclosed) is being deposited With the United StUCI Posttl 
on the date shown below with sufficient postage u First Class Mail in an envelope addressed to the Cotranissiuner fur Pnlenis. PO Btw 
14S».AJe«UHJrin. VA 22313-1450 

[71 1 hereby certify Unit litis pup* (.ilfnijj with any referred to as being attached or enclosed) is being transmitted Via facsimile on the date Show 
below. 

Date of Deposit 
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PATENT 



[^Examiner's attention is directed to the following co-pending application^) for which 
priority is not being claimed, copies have been or are being submitted: 

o 

o 
a 
g 

i 



Serial No. 




filed 


( Atty. Dckt. No. ) 


Serinl No. 




tiled 


(Atty. Dcla. No. ) 


Serial No. 




filed 


(Atty. Dekt. No- _ _) 


Serial No. 




filed 


( Atty. Dckt. No. ) 


ScriaJ No. 




filed 


(Atty. Dckt. No. ) 


Serial No. 




filed 


(Atty. Dekt. No. ) 


Serial No. 




filed 


(Atty. Dckt. No. ) 


Serial No, 




filed 


(Atty. Dekt. No. ) 



171 Examiner's attention is directed to the following co-pending application(s), to which the 
iplicalkin claii 
£Q or have been provided: 



<g current application claims priority, copies of*at least the claims For such pending application are provided 



Serial No. 09/437,833 


filed 


9 November 1999 (Attv Dckt No 


Serial No. 


filed 


(Atty. Dckt. No. 


Serial No. 


filed 


(Atty. Dckt. No. 


Serial No. 


tiled 


(Atty. Dckt. No. 


Serial No. 


filed 


(Atty. Dckt. No. 


Serial No. 


filed 


(Atty. Dckt. No. 


Serial No. 


filed 


(Atty. Dckt No. 


Serial No. 


filed 


(Atty. Dckt. No. 



Submission of the above information is not intended as an admission thai any item is 
citable under the statutes or rules to support a rejection, that any item disclosed represents 
analogous art, or that tbosc skilled in the art would refer to or recognize the pertinence of any 
reference without the benefit ofhindsight, nor should an inference be drawn as to the pertinence 
of the references based on the order in which they are presented. Submission of this statement 
should not be taken as an indication that a search has been conducted, or that no better art exists. 

It is respectfully requested that the cited information be expressly considered during the 
prosecution of this application and the references made of record therein. 
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PATENT 



J** FEES 





37 Cfr'K 1.97(b): No lee is believed due iu connection wiili Uiis submission, because the Information 
Disclosure Slalcmi.nl submitted herewith satisfies one nf the following conditions ("V" indicates 
Satisfaction): 

) |Within three months of the filing date of a notional application other than a continued prosecution 

application under 37 CFR 1.53(d), or 
j [Within three months of the date of entry into the national state of an international application as 

set forth in 37 CFR 1 .491 . or 
| J | Before the. mailing date of a first Office Action on the mcritx, or 

| | Uefore the mailing of a first Office Action after the filing of a Request for Continued Examination 
(RCE)under37CRF I.I 14. 
Although no fee is believed due, if any fee is deemed due in connection with this submission, please 
charge such tee to Deposit Account 501880. 


□ 


37 CFR 1 .97(c); The Information Disclosure Statement transmitted herewith is being filed after all Ihc 
above conditions (37 CFR 1 .97(b)). but before the mailing date of one of the following conditions: 

(1) a final action under 37 C.F.R. 1.1 13, or 

(2) a notice of allowance under 37 C.F.R. 1.311, or 

(3) an action ihui otherwise closes prosecution iii the application. 
This Information Disclosure Statement in accompanied by: 

| |A Certification (below) as specified by 37 C.RK. 1 .97(e). A lthough no fee is believed due, if any 
fee is deemed due in connection with this submission, please charge such fee to Deposit Account 
5OI880 

OR 

j' ' J Enclosed is PTO 2038 (Credit Card Payment Form) in the amount of $1 80.00 for the fee set forth 
in 37 C.i'.R. I.l7(p) for submission of an Information Disclosure Statement. Ple»»e eredilmiy 
overpayment or charge any underpayment to Deposit Account 501 880. 


□ 


37 C.F.R. 1.97(d): This Information Disclosure Statement is being submitted after the period specified in 
37 C.I'.R.. 1.97(c). 

| |This Information Disclosure Statement includes a Certification (below) as Specified by 37 C.F.R. 
1.97(e) 

AND 

| [Applicants hereby requests consideration of the reference^) disclosed herein. Enclosed is the fee 
in the amount of S180.00 under 37 C.F.R. 1.17(p). Please credit any overpayment or charge any 
underpayment to Deposit Account 501880. Election to pay the fee should not be taken as an 
indication that appl icant(s) cannot execute a certification. 
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o 

o 

i 

"to 
CD 



Certification (37 C.F.R. 1.97(c)) 
(Applicable only if checked) 



□ 



The undersigned certifies that: 

I | Each item of information contained in this Information Disclosure Statement was first cited in my 
communication from a foreign patent office in a counterpart foreign application not more than 
three months prior to the filing of this statement. 37 C.F.R. 1 .97(e)(1). 

A copy of the communication from the foreign patent office is enclosed. 

Oft 

iNo item of information contained in this Information Disclosure Statement was cited in a 

'communication from a foreign patent office in a counterpart foreign application, and, to the 

knowledge of the undersigned after making reasonable inquiry, no item of information contained 
in this Information Disclosure Statement was known to any individual designated in 37 C.F.R. 
1.56(c) more than three months prior to the filing of this statement 37 C.F.R. 1 .97(e)(2). 



Rcspcct&lly submitted, 
WEST CORPORATION 



Dated: g/^/O-T 



Tt fJrtcrnni.ni 



By: 

Raffi Gostanian 
Reg. No. 42,595 



milium 

29129 

PATENT ft TRADEMARK OPFICS 

WEST CORPORATION 
I ISOR Miracle Hills Drive 
Omaha. NE 68154 
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JJndar tn« PnrwxirK. FtmbjMw Act <i )S9S, no pc 
SutwIiMcfvrfoim 1449/PTO 



Approved for use through 07/31/2006. OMB OOM-C031 
U.S. Patent and Trademar* Office; U S DEPARTMENT OF COMMERCE 
3 are required to respond to a reflection at Information unless h r 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 



V ftrinnt I 



Complete if Known 



First Named Inventor 



29 March 2004 



Ejaminer Name 



Attorney Docket Number |PAT-005A~ 



U. 3. PATENT DOCUMENTS 




Che 
No.' 


Document Number 


Publication Dste 
MM-DD-YYYY 


Name of Patents, or 


Poge», Columns, Lines, VMtsre 


Initials* 


Number-Kind c*d* , "*"™ u 


Applicant uf Cited Document 


Relevant Passages or PatoaaM 
F ' 8Ur " ApP * M 




35 


us- 6912346 


02-2005 


Green 

— — — 








us- 












us- 












us- 












U5- 












U3- 












U3- 












TJ5T — 












us- 












US- 












us- 












us- 












U5- 












u8- 












U3" 












us. 












us. 












Vit- 












us- 









FOREIGN PATENT DOCUMENTS 


Enamiiter 
Initials' 




Foreign Patent Document 


MM.DfJ.YYYY 


ApplkMuit of Cited Document 


Wham Relevant Passages 
Or «eiev»nt f igum Appear 


T» 























































































[SSLZ | /Brand! Parker/ | gonUr* | 11/22/2008 ] 

-(JMAlJIMtU IniW rl reference considerod, whether or not citation M In COfltorminCo with MPEP flM. Braw line through citation if nol In ■wnfnrnancti and not 
aonjirionjrt Include copy of this form with next communication to applicant, ' Aeelicanfi unique citation oesrgnauon number (optional). 3 Son Kinds Codes of 



04. ' Enter Office that issued (he document, by the tWMMttr Coda fWlPO Standard ST 3) 4 For 

the indication of tha year of tha reign of the Emperor must placode ihn serial number of tho patent document "Kind of document by 
ndjeated on the document under WPO Standard ST.18 if possible. 'Applicant is to place a check mark hero it English language. 

Thie collection of inrerntstien is required by 37 GFR 1.67 and 1 .88 Tha Information is required to obtain or retain a benefit by the public which Is to file (and by me 
USPTO to process) an application Confidentiality is gOvemod by IS U.S.C. 122 and 37 CFft 1.14. This coloction Is estimated to tone 1 hours to comptato, 
Including gathering, prapattng, and sutmMrxi the comriiBtad appitcotiori ferm to tho USPTO. Time wSI vary depending upon tha individual casr -- -■ ■ 
on the amount of Hmo you require to complete Bill form and/Of tuggastions for reducing this burden, fthould bo sont to tho Chief Information O 
and Trademark Office, P.O. Box 1460, Ataunurio, VA 22313-14W. DO NOT SEND FEES Oft COMPLETED FORMS TO THIS ADDRESS. ( 
TO: commlaaionar for Patanta, P.O. Box 1450, Aiesnrvtritt, VA 22313.1450. 

If you need vssistonco In completing the farm, cbB 1-8QWTO-919B (1-$00-7664199) and select option Z 
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